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HOW TO SUBMIT A CITY SERVICE APPLICATION ONLINE 

 

1. Create an account/profile on and Log into (if you already have an account, simply log in) 

https://epermits.dekalbcountyga.gov/home 

 
2. Click on "Submit an application request" at the top (see screenshot below). It may take few seconds 

before the next page fully comes up. 

 

 
 

 

 

 

 

Either Log in or Create 
a profile. (you may be 
asked to log in after 
creating a profile) 

https://epermits.dekalbcountyga.gov/home
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3. Click on "Land Development", then “Building and construction permits”, then “City construction 

permit” and then, “City services: reviews & Inspections for incorporated cities” (see screenshot 

below) 

 
 

 

 

 

 

 

Click #1 and it will 
expand to show #2, 
which will also expand 
to show #3 that you 
will click on next. 
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4. On the next page follow the instructions provided below, in the order stated by the numbers 

 

 
 

 

#1: Add the project name 
#2: Select the applicable Work Type in the drawdown menu 
(a list will open when you click in the space) 
#3: Select the applicable Occupancy Type in the drawdown 
menu (a list will open when you click in the space) 

#4: Add the valuation of the project (cost for the 
project) 
#5: Add the square footage of the project (Square 
footage of all buildings footprint) 
#6: Provide a description of the project 

#7: Select the capacity (i.e. in what capacity are 
you associated with the project) (a list will open 
when you click in the space) 
#8: Click on “add primary address” and See the 
next item below for details 
#9: after the address is added, then click on 
“Save & Continue” 
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5.  Adding addresses 

(a) To add the address: First select “address”, then simply add the “street name” and the “suffix”. 

Example of “suffix” is Road, Drive, Avenue, etc. Do not add the suffix to the street name. And then 

click search. 
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(b) The system will generate a list of addresses on that street that you can choose your address from. 

When you find your address, select it and then click on “add site”. Please, note that you can scroll 

down for more addresses. (see the screenshot below) 

 
 

You can scroll 
down for more 
addresses 
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(c) Please, note that after you add the first address, you can add additional addresses. Simply Click on 

“additional address” before clicking on “Save and Continue”.  This is useful for projects where 

multiple lots are being combined or for linear projects going through multiples parcels 

 
6.  On the next page, fill out all applicable information as well (see guidance below). All other 

information not explained below is not required. 

 
  

Select the project type Type in the City permit 
number or just “1” if N/A 

Select “yes” 

If new or change(s) to fireline 
is involved, select “yes” 
otherwise select “no” 

Select “yes” 

Select “firesite” 

Select the City jurisdiction where 
the project is located 
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7. On the next page, add the necessary information and then click on “Save & Continue”. See guidance 

below:  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Click on “add row” to add the 
engineer, developer, and 
property owner information  as 
applicable (see screenshot 
below) 
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Add ALL information shown here for each 
entry/capacity selected. 
After each entry, click “save row” to save the 
information, and then click “add row” to come 
back to this same page/window to select a 
new capacity 
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8. On the next page, the application form (signed) shall be uploaded: the application form is 

sent/provided to you along with this guidance document as a separate document. 

Please, ignore the note/request for “drivers License or State ID”; simply upload the 

application form. 

After all applicable documents are added, then click “Save & Continue” 

 

 
 

 

 

 

 

  

Upload the application form, 
signed by the owner 

Upload any additional document 
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9. On the next page, review the information provided and when you scroll all the way down; you can go 

back (click on “back”) or click on “submit” to submit your application. 
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8- You will then receive a confirmation similar to the one below, with your application # (see highlighted in 

yellow) 
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