DeKalb County Department of Watershed Management Consent Decree SSO Tracking Sheet

Spills that Entered Waters of the US/State First Quarter 2014

Date/Time Type & Volume Location MH/Line Cause/Source Water Body Flow Restoration Notification Dates Update Comments
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CCTV 8 inch main 473 and
B ; found heavy roots and
1 | 12014 | 1658 | n 1,280 |2004 Breckinridge Drive Atlanta 192-5086 | 8 |GR Grease blocked main. (N:O”hk':ork Peachtree 32 112014 | 17:30 Elresksu’e Wf‘fg;‘f' man 504 ffm tg remove 01/01/14 0102114 |removed by root cutting.
ree ockage a eetand restore flow. Grease accumulation was in
roots.
CCTV 8 inch main 138 feet
. : and found and removed a
2 | w7014 | 1058 |n 1,960 |5159 West Mountain Street  |Stone Mountain | 090-s068 | 8 |DB Tissue and rags Barbashela Creek U | 72014 | 11:47 |ROUded main 135 feettoremove blockage at | ;g4 01/08/14  |protruding stub at 73 feet
blocked main. 111 feet and restore flow. which caused the tissue and
rags to accumulate.
CCTV revealed some small
3 | 182014 | 1025 |n 3,240 |2440 Dooley Drive Decatur 0595030 | 10 [RT Roots blocked main. |Candler Lake L | wsro1a | 1137 |Rodded main9 feet to restore flow and root 01/08/14 01/09/14  |oracks and small roots at
cut/cleaned 325 feet of main. joints. Add to root control
list.
. CCTV revealed small roots
4 | 116/2014 | 917 |n 3,120 |48 Dartmouth Avenue Avondale 232-s012 | 8 |GR Grease blocked main. |East Fork Shoal Creek | U | 1/16/2014 | 10:35 |Fressure washed main 296 feet to remove 01/16/14 01/17/14  |and a hole in the pipe.
blockage at 22 feet to restore flow. Added to root control list
. . i Pressure washed main 350 feet to remove CCTV 8 inch main and
5 1/21/2014 11:33 n 1,880 |3574 Oakvale Road Decatur 051-s003 8 |GR Grease blocked main. Blue Creek 1/21/2014 12:20 blockage at 320 feet and restore flow. 01/21/14 01/22/14 found no other defects.
CCTV 8 inch main 500 feet
Pressure washed manhole 029s185 75 feet to find and remove heavy
6 1/25/2014 17:58 n 4,380 (4016 Natalie Trail Decatur 029-s185 8 |GR Grease blocked main. [South River 1/25/2014 19:11 downstream to remove blockage at 25 feet 01/26/14 01/28/14 grease by pressure
and restored flow. washing. Some roots
removed with root cutter.
Broken main at 30 and Pressure washed upstream from 006s068 100 CCTV 160 feet and found
90 feet caused spill Lamont Drive Branch of feet and cleared blockage at 90 feet to restore two point repairs and a
: - . : R R o 01/28/14 01/30/14 . .
7 1/27/2014 13:35 | n 290  |604 Ponce De Leon Place Decatur 006-s068 8 |BRKLN/STR and 006-5066 to Peavine Creek 1/27/2014 18:25 flow. Point repairs made on line in 2 places manhole repair all of which
surcharge. and to manhole. were completed 2-10-14.
Main blocked with Northfork Peachtree Rodded, pressure washed and root cut 198 CCTV 10 inch main 350 feet
8 1/31/2014 8:40 n 7,200 (3577 Santa Fe Trail Doraville 312-s015 10 |GRDB grease, bottles, cans Creek U-1| 1/31/2014 11:20 feet of main to remove blockage at 170 feet 01/31/14 02/03/14 to find and remove sand
and trash. and restore flow. and rocks.
. Main blocked by Rodded to remove blockage at 75 feet and Contractors cleaning area
: : . 02/02/14 02/03/14 . Ny
9 2/2/2014 12:25 n 1,600 |960 B Sheppard Road Stone Mountain N/A 8 |GR grease. Barbashela Creek U | 2/2/2014 13:45 pressure washed line 250 feet. for pole camera inspection.
B Repaired PVC line with 12
Customer emailed report on 2-1-14 and I :
10 | 2532014 | 832 |n 8,100 (3911 Oberlin Court Tucker 187-s043 | 8 |OTH Fallen tree broke 8 | South Fork Peachtree |, | 530014 |  10:47  |processed 2-3-14. Vac trucks contained spil 02/03/14 02/04/14 | L/2 feetofline while
inch main. Creek R X . controlling flow with vac
while sewer main repaired. trucks.
Grease and roots frigp;re\f:::: f];efl:dagdmanholes
11 | 2/42014 | 1020 | n 1,500 |4445 Britt Road Tucker 289-s202 | 8 |GRRT blocked sewer main |, .\ spoais Creek U | 2/4/2014 11:35 |Pressure washed main 700 feet to remove 02/05/14 02/05/14  |for repair and an offset joint
causing leak from side blockage at 100 feet. at 114 feet. Offset joi
. joint
of manhole. repaired 3-11-14.
12 | 2/52014 | 10:03 | n 5,000 |2289 Snapfinger Manor Decatur 097-s040 | 10 |GR Grease blocked main. |Snapfinger Creek 2/5/2014 10:53  |Fressure washed 10 inch main 342 feet to 02/05/14 02/06/14
remove blockage at 108 feet.
In Contractor follow-up area
13 | 21132014 | 1325 | n 2,520 |3160 Buford Highway Atlanta 198-5034 | 8 |GRDB Grease and rags North Fork Peachtree |\, | 5131014 | 1407 |ROUded 72 feet to restore flow then pressure 02/13/14 02/14/14  |for CCTV and Cleaning
blocked line. Creek washed 705 feet of 8 inch main. under PASARP
CCTV 105 feet to blockage
gz)ecisez ?r?: ;c\:\}:r South Fork Peachtree Rodded main which did not restore flow and ;r)no;?r: agdsif;mmsg S:i:rltveiir
14 | 2/25/2014 14:34 n 2,400 |1135 Clairmont Avenue Decatur 005-p021 8 |GRRT : ) U | 2/25/2014 16:34 pressure washed 300 feet to remove blockage 02/26/14 02/26/14 } - ep
main causing overflow [Creek 105 f f main on 3-4-14. CCTV a
from private manhole. at eet to restore flow. total of 340 feet after repair
and no other issues found.
Broken creek crossing Flow controlled by vac truck while repair made
15 | 2/26/2014 7:52 n 9 4379 Autumn Hill Drive Stone Mountain N/A 8 |CRKBRK dripping sewage in Snapfinger Creek 2/26/2014 9:21 on 2-26-14 followed by pressure washing 230 02/26/14 02/27/14
creek. feet.
. : CCTV 8 inch main 611 feet
16 | 2/28/2014 | 814 |n 2,240 |792 Jolly Avenue South Clarkston 066-s033 | 8 |GR Grease blocked main. |Indian Creek 2/28/2014 910  |Rodded 8 inch main 99 feet to clear blockage 02/28/14 03/03/14  |and removed heavy grease
and restore flow. by pressure washing
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17 3/1/2014 11:45 [ n 2,040 |3892 Buford Highway Doraville 236-s070 8 |GR Grease blocked main. (l\:l?ertehkFork Peachtree U | 3/1/2014 12:36 Zsetz?grﬁov\yvashed 8 inch main 50 feet to 03/02/14 03/03/14 Part of CCTV contract area. |Clarified waterbody name.
18 | 3112014 | 1525 |n 1,170 4801 Buford Highway Chamblee 280-s042 | 10 |GR Grease blocked main, |NOrh Fork Peachtree | o | 5y 561, | 1557 |Rodded 25 feet up from 280-s041 to restore 03/02/14 0300314 |Part of CCTV contract area.
Creek flow followed by 50 feet of pressure washing..
CCTV main 250 feet to find
. . . Grease and rags Pressure washed 8 inch line 250 feet to clear and remove roots. There
! - . : 03/02/14 03/03/14 .
19 3/2/2014 14:09 n 1,680 |2759 Chicopee Drive Doraville 341-s068 8 |GRDB blocked line. Nancy Creek 2 3/2/2014 14:57 grease and rags at 221 feet. was also a crack in the wye
where the spill occurred.
Broken main caused . : CCTV 110 feet and
20 | 3/4i2014 | 11:11 |n 189  |2515 Northeast Expressway  |Atlanta 2055017 | 8 |BRKLN/STR |sewer to enterstorm |North Fork Peachtree |\ 1 50 o014 | 1400 |ESRPlished vacuum truck to control flow while | g0, 03/05/14  |inspected manhole to find
. Creek main repaired 38 feet from 205-s017. .
drain. no defects after repair.
Rodded main 3 feet from spilling manhole to CCTV 550 feet to find and
21 3/4/2014 15:12 n 2,220 |3449 Glenwood Road Decatur 169-s033 8 |GR Grease blocked main. [Shoal Creek U 3/4/2014 15:49 restore flow. Pressure washed 700 feet and 03/04/14 03/05/14 d root
added degreaser to line. femove grease and roats.
Next downstream manhole too deep for rods. CCTV 300 feet to find and
22 3/5/2014 13:33 n 2,600 |1050 Crowne Point Parkway |Dunwoody 349-s026 8 |GR Grease blocked main. |Perimeter Creek 3/5/2014 14:38 Pressure washed the 8 inch line 308 feet to 03/05/14 03/06/14 remove grease
remove blockage at 60 feet. )
CCTV 158 feet to find and
Rodded main 70 feet but could not restore remove grease. Point repair
23 3/8/2014 17:39 n 8,800 |1177 Wynterhall Lane Dunwoody 365-s315 8 |GR Grease blocked main. [Marsh Creek 3/8/2014 21:19 flow. Pressure washed main 850 feet to 03/09/14 03/10/14 replaced 12 feet and 8
remove blockage at 75 feet. inches of line heavily
blocked with grease.
Rodded 150 feet upstream without success. CCTV 300 feet to find and
24 3/8/2014 17:48 n 3,060 |3088 Rockaway Road Atlanta 285-s050 8 |GR Grease blocked main. |Lake Louise U | 3/8/2014 18:39 Pressure washed 200 feet to remove 03/09/14 03/10/14 remove grease
blockage at 180 feet to restore flow. '
Rodded downstream150 feet without success. CCTV 394 fest to find and
25 3/9/2014 15:30 n 2,560 [1552 Edinburgh Drive Tucker 144-s207 8 |GR Grease blocked main. [Twin Brothers Lake 3/9/2014 16:34 Pressure washed 600 feet to remove 03/09/14 03/10/14 remove roots Spill in LL 144
blockage 250 feet to restore flow. )
Unknown blockage . .
caused manhole Used vacuum truck to control spill. Pressure CCTV 800 feet to find and
26 | 3/14/2014 13:29 n 335 2367 North Peachtree Way Dunwoody 310-s085 8 |UNK overflow to storm Northeast Creek U | 3/14/2014 14:29 washed 200 feet to remove unknown 03/14/14 03/17/14 remove debris (tissue) and |Water Body Updated
drain blockage at 137 feet. grease.
. . . Pressure washed 8 inch line 200 feet to clear CCTV 200 feet to find and . -
27 | 3/25/2014 10:39 n 3,600 (1955 Montreal Road Tucker 190-s064 8 |GR Grease blocked main. [Burnt Fork Creek U | 3/25/2014 11:51 grease at 110 feet. 03/25/14 03/26/14 remove grease at 110 feet. Part of larger FOG investigation.
Upon investigation found
Contractor bored ) ) water Iine»bored 'Fhrough_
28 | 32502014 | 11:24 | n 1,920 5620 Bend Creek Road Dunwoody 3795009 | 8 |OYTSIPE  |\aterline through  |Ball Mill Creek U | a/25/2014 | 13:00 |RO0ded 8 inch main 30 feet to remove 03/25/14 03/26/14 | SCWer main causing partial
CON i unknown blockage and restore flow. blockage. Pressure washed
sewer line. 160 feet of line after repair.
No other defects found.
29 | 3/25/2014 | 13:17 |n 2,680 |2275 Sagamore Hills Drive  |Decatur 160-s094 | 8 |GRRT Grease and roots North Fork Peachtree |\, | 55515014 | 14:24 |Pressure washed 8 inch main 417 feetto clear| 5,5, 03/26/14 Corrected water body.
blocked main. Creek blockage at 175 feet.
After attempting to rod main without success )
30 | 3/25/2014 | 1821 |n 6,060 |4338 Webb Road Tucker 260-s014 | 8 |RTDB ;g‘c’}fez”n‘j;gs Lucky Shoals Creek 3/25/2014 | 20:02 [the line was pressure washed 8 inch main 350|  03/25/14 03/26/14 gfnz\\’lfffofée‘ to find and
’ feet to clear blockage at 31 feet. '
Rodded 8 inch main 110 feet upstream to .
31 | 3/27/2014 | 10:03 | n 2,360 |3958 East Brookhaven Drive |Atlanta 240-s050 | 8 |GRDB Grease and rags Capital City Club Lake 3/27/2014 | 11:02  |clear blockage at 90 feet. Pressure washed 03127/14 03/28/14  |CCTV 149 feettofind and
blocked line. area 1.050 feet remove grease in line.
Grease, paper towels After rodding the 8 inch main 175 feet did not Informed school of items
and rags blocked restore flow the line was pressure washed found that appear o be
32 | 3/31/2014 13:14 n 1,925 |5035 Vermack Road Dunwoody 361-s111 8 |GRRT county main causing [Nancy Creek A | 3/31/2014 14:31 p 04/01/14 04/01/14 coming from their private
; 800 feet to clear blockage at 607 feet and . . -
private un-numbered restore flow line. FOG investigation on
manhole to overflow. ’ grease trap.




Overflow (Surface Spills) First Quarter 2014

Date/Time Location Cause/Source Flow Restoration Number Results
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) Made point repair to line 7 feet out of
. . . . . . CCTV 169 feet to find and - }
S01-14 01/02/14 11:59 25 4282 East Ponce De Leon Avenue Clarkston BRK LN/STR 8 inch main broken and spill contained 01/02/14 13:30 Break at 7 feet replaced W|th.5 feet of 8 inch PVC 1400257 remove minor grease by ma'nhole by replacing 5 fe.Et 8 inches
in the hole. on 1-2-14 and manhole repaired 1-22-14. . of line. Manhole also repaired. CCTV
pressure washing. followed
. . CCTV 1600 feet of 12 inch
s02-14 | owoana | 1301 100 |1121 Church Street Decatur GRDB Grease and debris (tissue) blocked 01/04/14 14:15  |Roddedline 4 feet to restore flow and pressure 1400574 | main to find and remove
main. washed 450 feet to clean line. )
minor roots.
Manholes rehabilitated to replace
Maior inspection proaram vented covers, seal those in creek,
S03-14 01/11/14 9:36 2,550 101 Green Street Decatur STORM Heavy rain caused surface spill. 01/11/14 11:24 Rain inundated system and caused overflow. 1402188 ! P prog repaired abandoned stubs in creek
along creek and in area.
and relocated a manhole to help
control future spills.
. CCTV of 8 inch main for
so4-14 | o114/14 | 1001 200  |4556 Meadow Creek Path Lithonia GR Grease blocked main. 01/14/14 1100  |Rodded line 240 feet to restore flow and then 1402671 315 feet found and
pressure washed 300 feet to clean line. ]
removed minor grease.
Mapping contractors did
. not call dispatch to report . .
S05-14 01/15/14 16:31 1,000 4832 Terrace Green Trace Stone Mountain GR Grease blocked main 01/16/14 12:50 Pressure washed main 240 feet to restorelflow 1403076 spill in a timely manner. CCTV 8 inch main 180 feet found no
followed by an additional 300 feet of cleaning. ) f defects.
Corrective action taken
against them.
S06-14 | 01/19/14 9:47 2,480  |5101 Browns Mill Road Lithonia GR Grease blocked main causing private 01/19/14 10:49  |Pressure washed line 150 feet to remove blockage | nq547
force main to spill. at 55 feet.
Pressure washed main 90 feet to clear blockage in CCTV 8 inch main to find
S07-14 01/23/14 11:26 500 3575 Oakvale Road Decatur GRRT Grease and roots blocked main. 01/23/14 13:00 mouth of spilling manhole after rodding the line did 1403999 and remove roofs
not restore the flow. )
Pressure washed 6 inch cleanout 40 feet to remove aRr:edp?kI]:eendirflse 1”;;;2':;; Cleanout is laying flat with good flow
S08-14 01/27/14 9:46 7 465 Clairmont Avenue Decatur GRDB Grease and wipes blocked line. 01/27/14 10:19 blockage and restore flow after excavating buried 1404593 to find nopa dditional Y n%W 9
cleanout. ’
problems.
Roots blocked lateral past property line Crew excavated and repaired 19.5 feet of lateral 2-4
S09-14 02/04/14 8:59 2 976 Viscount Court Avondale Estates |RT cleanout past property 02/04/14 10:04 14 to restore flow after rodding did not clear 1405802
blockage.
Rodded lateral 6 feet and restored flow and stopped CCTV the 6 inch lateral
S10-14 02/06/14 9:04 2 791 Briar Park Court Atlanta UNK Lateral blocked by unknown material. 02/06/14 10:08 . pp 1406127 |and found heavy roots at 6 Point repair made 2-20-14
seeping from cleanout. feet
CCTV 8 inch main 620
Pressure washed 400 feet of 8 inch main to remove feet to find and remove
S11-14 01/21/14 10:14 2,500 3643 Glenwood Road Decatur GR Grease blocked main 01/21/14 11:20 1403642 heavy grease and debris Late Reporting
blockage at 150 feet. )
(Tissue) by pressure
washing.
Lateral broken 10 feet from property line Rodded line 10 feet from property line cleanout and Pressure washed the stub Damage created by gas line
S12-14 02/18/14 12:21 5 740 Sycamore Drive Decatur OUTSIDE CON cleanout. Break caused by gas line 02/18/14 14:18 determined lateral was broken. Point repair made 1407128 . : o€ Vg
: to remove debris. installation through lateral.
bored through sewer main. on 2-18-14.
S13-14 | 02/18/14 20:43 75 |2741 Tryon Place Atlanta GR Grease blocked main. 02/18/14 23.00 |Rodded main 89 feet and pressure washed 250 feet| 7,4, | CCTV 181 feetto find and
to clear blockage at 90 feet and restore flow. remove roots.
CCTV 8 inch main 310
6 inch lateral blocked by an unknown Rodded from 6 inch property line cleanout 24 feet to feet to find and remove
S14-14 02/19/14 11:41 5 465 Clairmont Avenue Decatur UNK cause Y 02/19/14 14:30 remove blockage at 12 feet. Could not determine 1407285 sand and rocks coming
’ cause. from a stub. Main was
relined previously.
Pressure washed main 260 feet to remove CCTV 210 feet of main
S15-14 02/19/14 13:41 1,500 4886 Wedgewood Way Stone Mountain GR Grease blocked main. 02/19/14 15:00 1407282 |and found no other defects
blockage at 160 feet and restore flow. or issues
S16-14 | 02027114 9:26 40 |3633 Bishop Drive Tucker GR Grease blocked main. 02/27/14 o950  |Pressure washed main 500 feet to clear blockage at| - j;a57 | CCTV 125 feetto find and
80 feet and restore flow. remove roots.
CCTV 170 feet to find
S17-14 | 03/03/14 0:58 80  |1302 Mannbrook Drive Stone Mountain ~ |GR Grease blocked main. 03/03/14 11:15  |Pressure washed 8 inch main 500 feet to remove 1409160 debris (tissue) and

blockage at 150 feet from 194-s205

removed by pressure
washing.
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CCTV and pressure
washed 250 feet of main
Rodded 4 inch property line cleanout to restore and found no defects.
S18-14 02/26/14 12:40 20 3600 Donaldson Drive Brookhaven UNK Grease blocked lateral 02/26/14 15:30 flow prop 1406965 CCTV of property line to Late Reporting
’ determine point repair was
needed at 7 feet and
completed on 3-10-14
Rodded 163 feet and could not restore flow. CCTV 115 feet to find Additional cleaning assianed to
S19-14 03/05/14 17:30 100 1401 North Hairston Road Stone Mountain GR Grease blocked main. 03/05/14 18:10 Pressure washed 235 feet to remove blockage at 1409731 rocks/sand which were . 9 g
cleaning contractor.
163 to restore flow. removed.
CCTV 228 feet to find
S20-14 | 03/10/14 10:37 2,675 |2821 Misty Water Drive Decatur GR Grease blocked main. 03/10/14 12:24  |Pressure washed main 209 feet to remove 1410402 | 9rease and roots which
blockage at 42 feet from 136-s049 were removed by pressure
washing.
Rodded main upstream 115 feet to restore flow CCTV 228 feet found and
S21-14 03/11/14 13:20 660 3549 Waldrop Trail Decatur GRDB Grease and rags blocked main. 03/11/14 13:53 p : 1410607 |removed grease and roots
followed by pressure washing 225 feet. . .
with pressure washing.
. . . . . CCTV 250 feet after point -
S22-14 03/12/14 12:54 20 1732 Childerlee Lane Atlanta RT Crew root cutting 8 inch main had 03/12/14 13:07 _Contl_nued root cutting to remove blockage from 8 1410765 repair completed and B10-14 Bquln_g Back-up connected to
overflow event. inch line. Total footage was 20. this overflow.
found no other defects.
S23-14 | 03/19/14 12:37 5 4445 Cowan Road Tucker BRK LN/STR Broken lateral found. Call originated as | )316/14 14.00  |Rodded 4inch property line cleanout 44 feet to 1411709 | Stub repaired on 3-25-14.
a water leak. restore flow. Found mud on bit.
After attempting to rod spilling manhole used CCTV 568 feet to find and
S24-14 | 03122114 14:50 3,660 4651 Big Valley Road Stone Mountain ~ |VAND Manhole had sticks putin it to cause 03/22/14 15:51  |Pressure washer upstream to clear blockage. 1412309 | femove some greasein
blockage. Removed sticks and pressure washed 160 feet of the line. Manhole joint was
line to restore flow. repaired on 3-31-14.
s25-14 | 032414 | 1216 2 |5201 Skyline Drive Stone Mountain  |RT Roots blocked lateral. 03/24/14 12:55  |Rodded 4inch lateral to remove roots at 18 feet 1412482 | CCTV 200 feetand found
and restore flow. no defects.
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Date/Time Location Cause/Source Flow Restoration Number Actions
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Cleaned and root cut
BO1-14 | 01/08/14 16:48 15 |1443 Holly Bank Circle Dunwoody GRRT Grease and roots blocked 01/08/14 19:15  |Rodded 165 feet to remove blockage followed by | 515,¢ Yes CCTV found 7 taps with | 300 feet of line. Wil YES  |Sent backwater valve letter.
main. pressure washing 334 feet. roots. arrange for root
treatment.
) _ Outfall line high flow is Requested Engineerin
Grease and roots blocked Rodded 8 inch main 30 feet to clear blockage and causing grease to back | ac\]dd 10 ca agit reviegw Customer refused cleaning
B02-14 01/27/14 21:23 10 408 South Susan Creek Drive Stone Mountain  |GRRT . 01/27/14 22:30 restore flow. Pressure washed 400 feet also. 1404855 No up in 8 inch main. CCTV, list for outfaIFI)Iineyon YES service. Sent backwater valve
main. Manhole 013-s018. pressure washed and April 22, 2014 letter
root cut 275 feet of main. '
Rodded main 150 feet without success. Pressure fggxguiclingsdn::gsvi‘tj Customer refused cleaning
B03-14 02/01/14 16:30 8 4103 Green Oak Drive Doraville GR Grease blocked line. 02/01/14 19:00 washed main 360 feet to remove blockage at 320 1405389 No roots at 102 feet. No YES service. Sent backwater valve
feet. ’ letter
other defects found.
CCTV 400 feet of main Customer refused cleaning
B04-14 02/05/14 21:30 N/A 4488 Huntington Circle Dunwoody GRRT Gre_ase and roots blocked 02/06/14 1:00 Rodded main 130 feet to c_Iear blockage. Pressure 1406093 No removed some roots and YES service anq to aIIO\_/v inspection of
main. washed 180 feet to clean line. interior claimed spill. Sent
found no other defects. backwater.
Roots blocked main just CCTV 305 feet, found [Roots at 13 feet in tap.
B05-14 02/22/14 22:43 8 1807 Queens Way Chamblee RT ide a flush tank 02/23/14 1:30 Rodded 5 feet from flush tank to restore flow. 1407728 Yes and removed minor  |Point repair completed YES Sent backwater valve letter.
outside a flush tank. roots,. on April 23, 2014
Room exposed to
outside and had pre- |CCTV of 433 feet of 8
existing heavy mold on |nch_m:5}|n ShOWEd
) erosion/corrosion
BO6-14 | 02/23/14 | 22:25 100 1287 Sunland Drive Atlanta RTDB Roots and debris (rags) 02/23/14 23:45  |Rodded 0feet upstream from 241-s076toclear | 75, Yes all walls, leaves on floor | ©J\ 4 holes at the YES  |Sent backwater valve letter.
blocked line blockage. and branches inside. bottom of 4 stubs. Point
Citizen continually repairs completed on
delayed cleaning for  |April 11, 2014
several days.
CCTV 8 inch main 178
Found water cooler blocking Removed cooler and rodded main 21 feet feet and found sand and Damage pictures taken. Sent
B07-14 02/24/14 20:25 45 1478 Biltmore Drive Atlanta DB manhole invert line 02/24/14 22:00 downstream to an unmapped manhole to restore 1408050 Yes rocks which were Updated GIS maps. YES backw%te? valve letter '
' flow. Pressure washed 75 feet. removed with pressure '
washing.
Customer cleaned small Customer refused cleaning
B08-14 | 02/25/14 7:19 5 2391 Henderson Pines Court | Tucker RT Roots blocked main. 02/25/14 g:3g  |Rodded main and hit roots. Made point repair to 1408061 No amount of wastewater | oW repair completed 21\ - |service and to allow inspection of
stub. u 25-14 to correct issue. interior claimed spill. Sent
P backwater letter.
County crew hit private . . . .
B09-14 | 02/27/14 | 11:27 N/A  |4898 Pinnacle Drive Stone Mountain  |OTH lateral during water line 02/27/14 11:50 |Repaired 4inch private lateral and reconnected to | ) na053 Yes CCTV 6 inch lateral after X |Sent backwater valve letter.
repair 6 inch property line cleanout. repair to verify no issues.
Related to Surface Spill
Main blocked by roots 522-14. CCTV 8 inch
. Root cut the 8 inch line 20 feet to cl th i
B10-14 | 03/12/14 | 17:49 50 [1705 Woodcliff Drive Atlanta RT causing flush tank to 03/12/14 19:00 |hoctcutthecinchiine soeetto clearthe 1410816 Yes main 250 feet and found X |Sent backwater valve letter
froen blockage. no other defects after
surcharge and enter building. repair to remove the root
ball.
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