
 

 

 

 

 

 

Subject: West College Avenue Water Main Replacement Project Update: May 18, 2026 

Greetings,  

On behalf of the West College Avenue Water Main Replacement Project, our 
construction crews are working diligently to improve the watershed system in your 
community.  The contractors will need to temporarily interrupt your water service to 
properly replace the water line servicing your community. Please be advised that water 
meter connections will begin May 20 through May 29 (barring any weather delays and 
excluding major holidays) along East College Avenue between Arcadia Avenue and 
Weeks Street. As crews connect the new water main, residents may experience 
periods of low, to no water pressure during the work hours of 10 p.m. to 5 a.m. 
and 10:00 a.m. to 2:00 p.m. These planned outages are expected to last approximately 
one (1) to four (4) hours. Our construction crews will work diligently to minimize the 
length of impact to residents and businesses.  
 

Should you have any general inquiries regarding, the West College Avenue Water Main 

Replacement Project, please do not hesitate to call the DWM Project Information line at 

1-800-986-1108 or email projectinfo@dekalbcountyga.gov. For 24-hour emergencies, 

please call: 770.270.6243 or email dekalbwaterops@dekalbcountyga.gov.  

Thanks for your support. 
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