
 
 

Subject: Panola Road Water Main Replacement Project Update: April 30, 2026 
 
Dear Resident/Business Owner:  
 
On Friday, May 1, crews will be connecting meters at some residences in your area. 
The meter connections will take up to one hour. 
 
On Monday, May 4 and Tuesday, May 5, crews will be tieing in services to the new line. 
This work will take several hours sometime between 8 a.m. and 5 p.m. The affected 
households will only have services interrupted on one of the days.  
 
Door hangers have already been distributed to residences being affected by both 
planned outages.  
 
Should you have any inquiries regarding the Panola Road Water Main Replacement 
Project, please do not hesitate to contact me directly or to call the DWM Project 
Information line at 1-800-986-1108 or email projectinfo@dekalbcountyga.gov. For 24-
hour emergencies, please call: 770.270.6243. 
 
Thank you, 
Angelita Streeter 
Consultant, The Collaborative Firm - CIP Public Outreach  
Department of Watershed Management  
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