
DeKalb County does not require payment by wire transfer. 
Be aware of scammers and fraudulent emails. 

DEPARTMENT OF PLANNING & SUSTAINABILITY 

Chief of Executive Officer   Director 
Lorraine Cochran-Johnson    Juliana A. Njoku 

ZONING BOARD OF APPEALS (ZBA) APPLICATION 

to Amend the Official Zoning Map of DeKalb County, Georgia 

       Subject Property Address: _____________________________________________________________________________ 

City:_______________________________________     State: ______________________ Zip: _______________ 

      Parcel ID Number(s): ________________________________________________     Acreage: _____________________ 

     Commission District(s): _      Super District(s): ______________________________ 

     Type of Hearing Requested (check one):

          VARIANCE (from Development Standards causing undue hardship upon owners of property.) 

          SPECIAL EXCEPTIONS (to Reduce or Waive off-street parking or loading space requirements.) 

          OFFICIAL APPEAL OF ADMINISTRATIVE DECISIONS. 

*PLEASE REVIEWTHE FILING GUIDELINES ON PAGE 4.

FAILURE TO FOLLOW GUIDELINES MAY RESULT IN SCHEDULING DELAYS.* 

I hereby authorize the staff of the Planning and Sustainable Department to inspect the property that is the subject of this 

application. 

Owner Agent 
Signature Date 

Email plansustain@dekalbcountyga.gov with any questions

INCOMPLETE APPLICATIONS WILL NOT BE ACCEPTED. 

ZONING BOARD OF APPEALS (ZBA)  PPLICATION FEE:

$300.00
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2655 N. Decatur Rd

Decatur GA
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Margery Vazquez 
Permits By Maggs  
3038 Lake Park Trail 
Acworth, GA 30101  

 
 

April 1, 2026 
 

Zoning Board of Appeals 
DeKalb County Department of Planning & Sustainability 
1300 Commerce Drive  
Decatur, Georgia 30030 
 
Re: Letter of Intent – Burlington Sign Variance 
Subject Property: 2549 N. Decatur Rd, 
Decatur, GA  
Parcel ID: 18 049 04 068 
 

To Whom It May Concern: 

LETTER OF INTENT 

The applicant respectfully requests approval of a variance to allow additional wall signage 
for the tenant space located within Suburban Plaza. This request is based on the unique 
physical characteristics of the site and building, which create inherent visibility challenges 
not caused by the applicant. 

The subject tenant space is positioned within a large multi-building commercial center 
with an unusually long façade and significant setback from the primary travel lanes. Due to 
the building’s architectural configuration, façade depth, and internal circulation pattern of 
the plaza, the tenant frontage is not readily visible from multiple approach angles. These 
conditions limit the effectiveness of the two wall signs permitted by right and create a 
hardship that is directly tied to the physical environment rather than any action of the 
applicant. 

Additional wall signage is necessary to provide clear wayfinding for drivers and pedestrians 
navigating the internal drive aisles of Suburban Plaza. Improved visibility will reduce 
last-minute maneuvers, enhance traffic flow, and support overall public safety within the 
center. The requested signage is modest in scale, proportional to the building’s size, and 



consistent with the architectural character of the development. It will not create visual 
clutter or negatively impact adjacent properties. 

While the tenant has updated its national branding, the purpose of this request is not 
related to branding changes but to address the existing visibility limitations created by the 
site’s physical layout. The proposed signage simply reflects the tenant’s current sign faces 
while resolving the visibility challenges inherent to this location. 

For these reasons, the applicant respectfully requests approval of the variance. 

Respectfully submitted, 

Margery Vazquez 
Permits By Maggs 
 



Responses to the Six Variance Criteria 

 
1. The granting of the variance will not be detrimental to public health, safety, or 

welfare. 
 

The requested additional wall signage will improve driver wayfinding within Suburban 
Plaza, reducing last-minute maneuvers and confusion caused by limited visibility of the 
tenant space. Clearer identification of the tenant location enhances internal traffic flow 
and supports pedestrian safety. The signage is modest in scale, architecturally 
compatible, and will not create visual clutter or negatively impact surrounding 
properties. 

2. The variance will not cause injury to the value of adjacent property or abutting 
property. 

The proposed signage is proportional to the building’s unusually long façade and 
consistent with the existing commercial character of Suburban Plaza. It does not 
increase intensity of use, generate additional noise, or alter site circulation. The signs 
are designed to blend with the building’s architecture and will not adversely affect the 
appearance or value of neighboring tenants or properties. 

3. The variance will not be detrimental to the public good or impair the intent of 
the zoning ordinance. 

The intent of the sign ordinance is to prevent excessive signage and visual clutter. The 
requested signs remain well within a reasonable scale for a large multi-tenant 
commercial building and are necessary due to the unique physical layout of the site. 
Granting the variance supports safe navigation within the center while maintaining the 
ordinance’s purpose of orderly and compatible development. 

 

4. The special circumstances or conditions are not the result of actions by the 
applicant. 

The hardship arises from the physical characteristics of the site, including the building’s 
extended façade length, significant setback from primary travel lanes, and limited 
visibility from multiple approach angles within the plaza. These conditions are inherent 
to the property and were not created by the applicant. The request is not based on 
branding changes or business preferences. 



5. The variance is the minimum variance that will make possible the reasonable 
use of the land, building, or structure. 
 
The applicant is requesting only the number of additional wall signs necessary to 
provide adequate visibility for safe and efficient wayfinding within the center. The 
signage is limited to locations that correspond to architectural breaks and natural 
viewing angles. No excessive or unnecessary signage is proposed; the request 
represents the minimum relief needed to overcome the site’s visibility constraints. 

 

6. The variance will not adversely affect the comprehensive plan. 
 
The comprehensive plan supports healthy commercial corridors, reinvestment in 
existing centers, and safe, accessible environments for residents and visitors. 
Improved wayfinding within Suburban Plaza aligns with these goals by enhancing 
the functionality and safety of an established commercial development. The 
variance supports continued economic activity without altering land use patterns or 
conflicting with long-term planning objectives. 
 
































































