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Description of Property: 

The property at 2726 Candler Road, Decatur, GA 30034 (Tax ID #15 121 03 004)  is zoned C-1 and 
Interstate 20 Corridor Compatible Use Overlay District. The property is 14.4 acres.   

Variances Sought: 

The applicant is seeking to install a wall sign for AutoZone on the front elevation of the tenant’s 
space. The sign is remote mounted channel letters and measures 30’-10-7/8” x 2’-10” (87.57 square 
feet and 34 inches in height). 

Code Sections:  

Section 27-3.33.19 (F) 

Each separate store front may have a maximum of two (2) wall signs, each of which shall not 
exceed an area of ten (10) percent of the area of the façade of the ground floor of the building 
or seventy-five (75) square feet, whichever is less. 

Section 27-3.33.19 (K) (4) 

Sign lettering shall consist of block lettering in which individual letters are proportional in size 
to the overall size of the sign, but in no event shall individual letters exceed eighteen (18) 
inches in height. 

Sec. 21-1. – Sign Purpose and findings 

The purpose and intent of the governing authority of DeKalb County in enacting this chapter 
are as follows: 

(1) To protect the health, safety and general welfare of the citizens of DeKalb County, and to
implement the policies and objectives of a comprehensive development plan of the county
through the enactment of a comprehensive set of regulations governing signs in DeKalb
County;

(2) To regulate the erection and placement of signs within DeKalb County in order to provide
safe operating conditions for pedestrian and vehicular traffic without unnecessary and
unsafe distractions to drivers or pedestrians;

(3) To preserve the value of property on which signs are located and from which signs may be
viewed;

(4) To maintain an aesthetically attractive county in which signs are compatible with the use
patterns of established zoning districts;
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(5) To maintain for the county's residents, workers and visitors a safe and aesthetically
attractive environment and to advance the aesthetic interest of the county;

(6) To establish comprehensive sign regulations that effectively balance legitimate business
and development needs with a safe and aesthetically attractive environment for residents,
workers, and visitors to the county;

(7) To provide fair and reasonable opportunities for the identification of business which are
located within DeKalb County, and to provide for the identification of the availability of
products, goods or services so as to promote the economic vitality of businesses that are
located within the county;

(8) To ensure the protection of free speech rights under the State and United States
Constitutions with DeKalb County;

(9) To establish a permit system to allow specific types of signs in zoning districts consistent
with the uses, intent and aesthetic characteristics of those districts;

(10) To allow certain signs that are small, safe, unobtrusive and incidental to the principal
use of the respective lots on which they are located, subject to the substantive requirements
of this chapter but without a requirement for permits;

(11) To provide for temporary signs in limited circumstances;

(12) To place reasonable controls on nonconforming signs that are by definition contrary to
the public health, safety and welfare while protecting the constitutional rights of the owners
of said nonconforming signs; and

(13) To prohibit all signs not expressly authorized by this chapter, to provide for the
maintenance of signs, and to provide for the enforcement of the provisions of this chapter.

Variance Criteria:  

Section 21-27. Sign Variances. 

(a)Where a literal application of this article, due to special circumstances, would result in an unusual
hardship in an individual case, a variance may be granted by the zoning board of appeals after
receiving evidence that the applicant meets all of the following criteria:

1. Exceptional conditions pertaining to the property where the sign is to be located as a result
of its size, shape, or topography, which are not applicable to other lands or structures in the
area;

The property is a large shopping center with multiple tenants, entrances and elevations. The
AutoZone tenant will be placed in the previous Big Lots store. The shopping center has a large
parking lot, and the AutoZone storefront is 638.30 feet back from the main entrance on
Candler Road. The tenant’s leased space measures 142’ 5” in length and the amount of
negative space detracts from the sign legibility.
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2. Granting the variance would not confer on the applicant any significant privileges which are
denied to others similarly situated;

Granting the variance would not confer on the applicant any significant privileges which are
denied to others in this shopping center. Other tenants in the shopping center have visible
and legible signs that are aesthetically pleasing to the patrons entering the shopping center.
The variance is the minimum necessary to allow AutoZone fair competition within the
community.

3. The exceptional circumstances are not the result of action by the applicant;

The storefront entrance is 638.30 feet back from Candler Road entrance of the large shopping
center.  The storefront is also directly behind a Chase Bank located towards the front of the
shopping center which will further block the view of AutoZone. The negative space on the
large tenant storefront (142’5”) will have an impact on the legibility of the sign from these
distances. Strict application of the ordinance will create hardship and hazard, because the 
sign(s) will get lost on the façade and not be clearly visible.

This road is subjected to a large amount of transient traffic traveling on this road from Exit 65 
(Candler Road/Decatur) on Interstate 20 and exit 48 (Flat Shoals Road/Candler Rd) from
Interstate 285.  Lack of signage could cause vehicular confusion, especially for people not
familiar with the area. The safety and general welfare of the community is important.  This is
a motorist benefit for anyone with vehicular needs.

4. The requested variance is the minimum variance necessary to allow the applicant to enjoy
the rights commonly enjoyed by others similarly situated;

The applicant is seeking an additional 12.57 square feet in signage area and 16 inches in
letter height to ensure that the visibility and legibility of the sign are clear to patrons entering
the large shopping center parking lot from Candler Road. The variance is the minimum
necessary to allow AutoZone fair competition within the community.  The sign effectively
balances legitimate business and development needs with a safe and aesthetically
attractive environment for residents, workers, and visitors to the county. Lack of legible
signage from the entrance of the shopping center could cause vehicular confusion,
especially for people not familiar with the area. The proposed signs would keep within the
aesthetics of this zoning district and the surrounding areas.

5. Granting of the variance would not violate more than one (1) standard of this article; and

The proposed sign keeps with the intent and purpose of this article. The proposal is
consistent with the intent of the Dekalb County sign ordinance intents and purposes. The
aesthetic nature of the nationally recognized sign branding is within the nature of the C-1 
Zoning and I-20 Corridor Overlay district. AutoZone provides safety and general welfare of the
community by providing automative needs (i.e. battery testing and installation, windshield
wiper installation, check engine light diagnostics) to its citizens and those unfamiliar with the
area. Patrons in distress from car troubles will need to quickly identify where the AutoZone is
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located upon entering the large parking lot. Sign visibility and legibility are key factors in the 
safety and general welfare of the patrons looking for the store.

6. Granting the variance would not result in allowing a sign that interferes with road or highway
visibility or obstruct or otherwise interfere with the safe and orderly movement of traffic.

Granting the variance would not result in a sign that interferes with the road or highway
visibility or obstruct or otherwise interferes with the safe and orderly movement of traffic. The
sign will be set back 638.30 feet from Candler Road. The AutoZone storefront is obstructed
by the Chase Bank outparcel that is in front of the shopping center.

(b) No variance shall be granted to the height of a sign or the aggregate area of signs permitted on a
lot.

This is a large shopping center and the aggregate area of the signs for the lot are over the code 
allowance for the zoning and overlay district.  

(c) No variance shall be granted which increases the size of a sign more than twenty (20) percent of
that allowed by this chapter. (Ord. No. 13-03, Pt. I, 6-10-03)

The sign proposed does not exceed 20% of the storefront. The applicant is seeking signage  and 
additional 12.57 square feet and 16 inches in letter height from the I-20 Overlay district allowances 
for legibility of the sign in the large shopping center. Granting the sign will comply with the aesthetic  
and safety requirements of the code.  
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