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APPENDIX A – SERVICE DELIVERY MATRIX 

  



DeKalb County 
2019 Service Delivery Strategy 

 

 

 

 
 

 

 

Includes the Cities of Atlanta, Avondale Estates, Brookhaven, Chamblee, Clarkston, 
Decatur, Doraville, Dunwoody, Lithonia, Pine Lake, Stonecrest, Stone Mountain 

and Tucker 



ATTACHMENT A

General Services Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Finance D  D D D D D D D D D D D D D

Purchasing D  D D D D D D D D D D D D D

Information Technologies D  D D D D D D D D D D D D D

GIS (Basic) Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

 Parcel Creation D/DC DC DC DC DC DC DC DC DC DC DC DC DC D

Parcel Maintenance D/DC DC DC DC DC DC DC DC DC DC DC DC DC D

GIS (Non-Basic) Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Specialized Data/Mapping D D D D D D D D D D D D D D

Elections DC DC IG-DC DC DC D/DC DC DC DC DC D/DC DC DC D

Personnel D D D D D D D D D D D D D D

Property Tax Collections/ Tax Billing DC DC DC DC DC D DC DC DC DC DC DC DC D

Legal/Judicial Services Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Public Defender D D D D D D D D D D D D D D

Solicitor D D D D D D D D D D D D D D

Local Government Attorney D D D D D D D D D D D D D D

Public Safety Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Police (Basic) D D D D D/DC D D D D/DC D/DC D DC DC D

Police (Non-basic) D DC D DC DC DC D D DC DC DC DC DC D

Animal Control DC DC DC DC DC D/DC D/DC DC DC DC DC DC DC D

Fire Services Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Fire & Rescue D DC DC DC DC D DC DC DC  DC DC  DC DC D

Fire Inspections D D/DC D/DC DC DC D DC DC DC DC D/DC DC DC D

Fire Prevention/ Marshal D D/DC D/DC DC DC D DC D/DC DC DC D/DC DC DC D

EMS DC DC DC DC DC DC DC DC DC  DC DC DC DC D

General Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Sheriff /Jail & Evictions DC DC DC DC DC DC  DC  DC  DC DC DC  DC DC D

Marshal/ Real Estate & Warrants DC D/DC DC DC DC D/DC DC DC DC D/DC DC DC DC D

911 D DC D D DC D D A DC DC DC DC DC D

Dispatch D DC D D D D D A/DC DC DC DC DC DC D

Medical Examiner DC DC DC DC DC DC DC DC DC DC DC DC DC D

Emergency Management DC DC DC DC DC D/DC D/DC DC DC D/DC DC DC DC D

Radio System D DC DC DC DC DC D/DC D DC DC DC DC DC D

Planning / Development Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Strutural Inspections / 
Permits

Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Plans Review D D D D D D D D D D D D D D

Electrical Inspection D D D D D D D D D D D D D D

Building Inspection D D D D D D D D D D D D D D

Plumbing Inspection D D D D D D D D D D D D D D

HVAC Inspection D D D D D D D D D D D D D D

Land Development Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Plan Review Coordination D D D D D D D D D D D D D D

Land Development Plan Review D D D D D D D D D D D D D D

Land Development Inspection D D D D D D D D D D D D D D

Final Plat Processing D D D D D D D D D D D D D D

Permits and Zoning Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Building Permits D D D D D D D D D D D D D D

Plans Review D D D D D D D D D D D D D D

Zoning Review D D D D D D D D D D D D D D

Trade Permits D D D D D D D D D D D D D D

Certificate of Occupancy D D D D D D D D D D D D D D

DeKalb County Service Delivery Strategy 2019
Summary of Services in DeKalb County Cities
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ATTACHMENT ADeKalb County Service Delivery Strategy 2019
Summary of Services in DeKalb County Cities

Planning & Related Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Planning / Zoning D D D D D D D D D D D D D D

Business & Alcohol License D D D D D D D D D D D D D D

Community Development - CDBG D D DC DC DC DC DC N/A DC N/A DC DC DC D

Economic Development D D D D D D/A D/A D D N/A D A D A

Code Enforcement/Beautification D D D D D D D D D N/A D D D D

Public Housing A N/A N/A N/A A A A N/A A  N/A A A A A

Public Works Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Water Treatment / Water 
Distribution

DC D

Wastewater Collection & Treatment DC D

Sanitation Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Refuse Collection D D DC D D D D DC DC DC DC DC DC D

Landfill DC DC DC DC DC DC DC DC DC DC DC DC DC D

Recycling Programs D D DC D D D D DC D/DC DC DC DC DC D

Roads & Drainage Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Street Construction D D D D D D D D D D D D/DC D/DC D

Street Maintenance D D D D D D D D D D D DC DC D

Street Cleaning D D D D D D D D D D D DC DC D

Traffic Signaling D DC D D D DC DC D DC DC DC DC DC D

Street Signage D D D D D D D D D D D DC DC D

Storm Water D D D D D D D D D D D DC DC D

Cemetery D D DC DC DC D DC DC DC DC D DC DC D

Transportation Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Development Permit Reviews D D D D D D D D D DC D D D D

Utility Encroachment Permitting D D D D DC D D D DC DC D DC DC D

Transportation Planning D D D D D D D D D D D DC DC D

Traffic Calming Program D D D D D D D D DC DC DC DC DC D

TC - Design and Petition ONLY! D D D D D D DC D DC DC D DC DC D

Airport D DC DC DC DC DC DC DC DC DC DC DC DC D

Leisure Services Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Parks D D D D D D D D D/DC D D D D D

Recreation Programs D D D D D D D D DC D D D D D

Libraries DC DC DC DC DC DC D/DC DC DC DC DC DC DC D

Health and Social Services Atlanta
Avondale 

Estates
Brookhaven Chamblee Clarkston Decatur Doraville Dunwoody Lithonia

Pine 
Lake

Stone 
Mountain

Tucker Stonecrest DeKalb County

Physical Health / Environmental 
Health

N/A D

Hospital N/A D

Mental Health / Substance Abuse N/A D

Welfare N/A D

Senior Services N/A D

DC:

A:

D: Direct (Jurisdiction provides its own service) 

These services are provided by DeKalb County as an enterprise fund paid for by users fees.  There is no fee differential between customers living in 
incorporated cities and unincorporated DeKalb County.

These services are provided by DeKalb County and paid for by general funds.  There is no fee differential between customers living in incorporated cities and 
unincorporated DeKalb County.

   Sub-Categories / Cities (More detailed services that require additional grouping)

DeKalb County (The County is the sole provider of service)

Authority

Service Categories / Cities (Groups of like services)
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APPENDIX B – FUTURE LAND USE OF INCORPORATED 

MUNICIPALITIES 

 

 



CITY OF ATLANTA
2021 COMPREHENSIVE 
DEVELOPMENT PLAN
Released October 26, 2021
Pending Final Approval Pursuant to Atlanta City Charter Section 2-403.



46 Plan A: Atlanta’s 2021 Comprehensive Development Plan
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City of Avondale Estate Comprehensive Plan44



2034 UPDATE
5-YEAR

www.BrookhavenGA.gov/CommDev
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FUTURE LAND USE

Land Use Residential 
Density Uses Recommended 

Zoning Districts
Low-Density 
Residential

Less than 6 
units per acre

Single-family detached and 
attached housing.

NR-1, NR-3

Medium-Density 
Residential

6-19 units per 
acre

Single-family attached housing 
and multi-family housing. 

NR-2, NR-3

High-Density 
Residential

20-80 units per 
acre

Multi-family housing, live-work 
units.

VR

Commercial N/A Retail, restaurants, and services. NC-1, NC-2, CC, CVC, VC

Industrial N/A
Light industrial uses, 
warehousing, and supportive 
office and retail uses.

IT, I

Office N/A
Privately-held spaces for 
business, professional, financial, 
and non-profit organizations.

NC-1, NC-2, CC, CVC, VC

Mixed Use
6-80 units per 

acre

Any combination of residential, 
commercial, office, and public/
institutional uses.

TOD, MU-BC

Public/
Institutional

N/A

Publicly- or institutionally-held 
schools; places of worship; 
assisted living facilities; medical 
facilities; libraries; and city, 
county, state, or federal services.

Any zoning district that 
permit these uses.

Parks, Recreation, 
and Conservation

N/A

Publicly- or privately-held parks, 
playgrounds, recreational 
facilities, and protected open 
space.

Any zoning district that 
permit these uses.

Airport N/A Airport-related functions A

Utilities N/A
Power lines, railroad, 
communications, and cellular 
towers.

Any zoning district that 
permit these uses.

Future Land Use
The Future Land Use map (see page 133) shows a parcel-by-parcel map of future land use 
recommendations. This, along with the Character Areas (pages 134-161), will inform decision makers on 
the different land use and zoning changes that are envisioned for each parcel over the next 20 years and 
beyond. The table below shows these land uses, residential densities (if applicable), examples of appropriate 
uses, and the zoning districts that would be permitted. The Character Area maps on pages 136-161 show 
these future land use recommendations in more detail.

132 COMMUNITY VISION 133ONE CHAMBLEE COMPREHENSIVE PLAN 
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LAND USE
As previously stated, land use in Decatur is clearly not the 
result of haphazard and random development. Development 
patterns today are the result of plans and policies set in mo-
tion decades ago. The City has taken great care in encouraging 
managed growth in identified areas and corridors. Future land 
use, as depicted on the accompanying map and narrative, is a 
continuation of these efforts.     

Considering Decatur’s build-out conditions, the Future Land 
Use map closely resembles the current Existing Land Use 
map. As such, future land use policies closely mirror present 
policies. The City will continue preservation efforts of its ex-
isting residential neighborhoods. While small amounts of infill 
housing will continue to occur, significant opportunities for 
growth will be directed to the redevelopment of previously 
identified downtown properties, nearby commercial proper-
ties, and surrounding corridors. This is illustrated in the Future 
Land Use map.  

Areas in need of redevelopment, as identified by the City, 
include:

Commerce Drive

The redevelopment of downtown Decatur began in the area 
around the historic courthouse and then moved east and west 
along Ponce de Leon Avenue, and northward along Claire-
mont Avenue. While located just two blocks to the north, 
Commerce Drive has not benefitted from the same level 
of redevelopment, and has some of the most underutilized 
properties in Decatur. Current uses include surface parking 
lots, fast food restaurants, and a variety of non-historic smaller 
buildings. Some of these buildings are vacant and boarded up.  
On the whole, this area lacks the vibrancy and the architec-
tural interest found in most of downtown Decatur.  Develop-
ment types appropriate for this area would include mixed-use 
high-density housing, convenience retail, and multi-story office.
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4-5CHAPTER 4 - IMPLEMENTING OUR VISION

Figure 4-2: FUTURE 
DEVELOPMENT MAP 
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FIGURE 17:  Future Land Use Map
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FUTURE LAND USE & CHARACTER AREAS
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The Character Area Map is a representation of the 
community’s vision for future development, and 
redevelopment, within the city. For each Character Area, 
a narrative describing the appropriate land uses, 
desired development patterns, and implementation 
strategies is included, as well as representative pictures 
of the type and style of development desired. It should 
be noted that the Character Area Map does not change 
the current zoning of any property but is intended to 
guide policy decisions for the next five years.

CHARACTER AREA MAP
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  City of Stonecrest
COMPREHENSIVE PLAN 2038    



City of Stonecrest 
Comprehensive Plan 2038                    “The City of Innovation and Excellence” 

 

  

COMPREHENSIVE PLAN ELEMENTS                                                                                        LAND USE 

Building Community, Culture & Commerce For Now and Into The Future! 

 

 

Figure: LU-04— Stonecrest Future Land Use Map 2038 
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